
A food-service solution

from NCR and Compris

designed to work the way

restaurants do business.

Let NCR and Compris

streamline your operations,

provide information for

good management deci-

sions, and help improve

customer service and

employee satisfaction – 

all designed to increase

your profitability.

Transforming Transactions
into Relationships

NCR Corporation and 
Compris Technologies
Serving Up Fresh Advantages

Combining Advanced Software Solutions with 

State-of-the-Art POS Technologies

The Compris Restaurant Suite running on the NCR 7454 Hospitality Point-of-

Service System gives your restaurant operators the information and flexibility

needed to compete in the worldwide marketplace. Over the past decade,

Compris has become widely recognized as a premier global provider of soft-

ware solutions for the restaurant industry. The Compris solution includes a

uniquely flexible POS application, a back-office component for managing

restaurant operations, and corporate tools for remote database maintenance

and consolidated reporting. Compris customers include some of the largest

restaurant operators, whose names are recognized worldwide.

Combining the Compris software with NCR hardware and services provides 

a single source solution for all types of restaurant concepts, including quick

service, table service, pizza delivery, buffet and cafeteria.

The NCR and Compris solution combines an easy-to-use graphical interface for your employees,
durable engineering and open architecture to ensure years of superior performance.



NCR Corporation and Compris Technologies
Serving Up Fresh Advantages

The Compris Restaurant
Suite

WinPOS 

The Windows®-based Compris

WinPOS environment helps reduce

training time and errors while pro-

viding the speed and reliability

needed to keep consumers satisfied.

With unlimited POS keys, combos,

promotions and coupons, and a

user-definable graphical interface,

WinPOS is designed to be fast and

easy to learn. The flexible WinPOS

kitchen display system gives users a

highly flexible, effective means to

improve customer service – not only

displaying orders quickly, but dis-

playing speed of service and other

statistical information to assist users

in effectively managing order flow.

WinPOS also provides extensive

security by touchscreen input or

magnetic-stripe card. More expanded

capabilities include multilingual and

multicurrency abilities.

Advanced Manager’s Workstation 

The Advanced Manager’s Workstation

simplifies tasks, giving your restau-

rant managers more time to focus

on customer service by providing

the following features:

• Navigation – Configure your

interface for fast, easy operation

with daily task lists and user-

defined tabs.

• Cash Management – View, print

and balance all POS data at your

back office.

• Inventory – Control food costs,

create invoices, receipts, transfers,

credits and waste reports. Report-

ing includes both theoretical and

actual usage and variance tracking.

• Labor – Control labor costs, track

time and wages, generate time-

cards and avoid employees clock-

ing in too early or clocking out

too late.

• Schedule Builder – Generate 

simple to use schedules for each

shift, highlight conflicts and 

track variances.

Compris is a Microsoft

Certified Solutions

Provider Partner – and 

is the proud recipient 

of three Microsoft Retail

Application Developer

(RAD) Awards.



Corporate Tools

Multi-Site Maintenance

Manage configuration, pricing, 

creation of items and promotions for

multiple locations and concepts. The

Multi-Site Maintenance application

allows your corporate operator to

maintain any number of POS menu

databases remotely. Store changes

including pricing, menus, coupons,

taxes and discounts are distributed

from a central location across mul-

tiple restaurants, concepts and sites

enabling updates to be performed

economically, easily and reliably.

These changes can be activated 

at the correct date, time or promo-

tional period. This centralized 

control reduces transmission time,

cost, duplicate efforts, keying time

and support levels, while ensuring

data validation and integrity. 

Executive Information System 

Get timely, detailed reports with

drill down graphs and consolidated

data. The Executive Information

System is another optional module

for your corporate offices that col-

lects store data, consolidates it in 

a central relational database, and 

provides a drill down query tool for

corporate analysis. The queries pro-

duce pre-defined reports/graphs or

users can customize reports with a

third-party application. Exception

reporting, included in the pre-

defined reports, enables identification

of restaurants not performing to

specified guidelines. With accurate

and timely information you can

support marketing, accounting, 

and other corporate departments 

in making key decisions regarding

menu pricing, promotion and prod-

uct sales, and assist in financial and

operational areas.

NCR and Compris embrace

industry standards, such

as OPOS and ActiveStore

initiatives, providing an

open platform strategy

allowing you to select 

the configuration of 

your choice.
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Simplifying Your Complex

Environment

The NCR 7454 POS Hospitality

System is powerful, flexible and

durable. It provides a compact, 

integrated design and investment

protection. This workstation lever-

ages industry-leading technology,

such as Web-based management 

and full multimedia, giving you the 

ability to use the terminal for inter-

active employee training.

The ruggedness and superior ergo-

nomics needed in the hospitality

industry are also delivered by the

NCR 7454. The NCR 7454 – a com-

mon platform to simplify your

already complex environment.

Delivering Superior Service

To ensure that users can maximize

the benefits of their system, NCR

and Compris offer a full array 

of professional services, supplies

and ongoing support that can be

customized to meet worldwide cus-

tomer requirements. NCR also 

offers complete solutions to your

business challenges, incorporating

consulting, needs assessment, proj-

ect management, installation and

maintenance services.

Compris Technologies is a 

wholly-owned subsidiary of NCR

Corporation and continues to be a

leader in providing hospitality soft-

ware solutions for open technology

platforms. Since 1989, many of the

largest quick service companies in

the world depend on Compris for

their in-store hospitality solutions.

NCR implements and supports inno-

vative hospitality solutions that help

you transform your customer trans-

actions into meaningful customer

relationships. For more information

about the NCR/Compris solution and

other NCR solutions for the hospi-

tality industry, please contact your

local NCR sales representative or

visit NCR on the Internet at

www.ncr.com or Compris at

www.compristech.com/.

The best solutions. The best imple-

mentation. The best support. The

best investment. NCR.


